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An activity of The Uniting Church in Australia Property Trust (Q.)

ATO&AI/L 5/07

Prenominated account (for investments only)

Transfer money from your U.C.I.S investment to your prenominated account at another financial institution—must be in the same name  
as your U.C.I.S investment. (For TeleConnect and Phone/Fax Connect only.)

Name of financial institution  Branch name

Customer name/s

BSB Account number



Authority to Operate and  
Access investments and loans

Becoming identified
Legislation requires that each person who is a signatory to an investment or loan be appropriately identified by U.C.I.S to confirm that you are who you say you 
are. If you’re yet to be identified by U.C.I.S, please read and complete the Becoming Identified form. Please call U.C.I.S for further details on 1300 655 653.

   1300 655 653    www.ucis.com.au

Investments/loans (indicate all investments/loans this authority applies to)

New authority Amendment to existing details

Church/Organisation/Company details

Name

Phone (        )

As an Authorised Representative of the above congregation/organisation/company, I/we authorise the persons whose names 
and signatures are set out on this form (“Nominated Signatories”) to act fully and effectively in all dealings with U.C.I.S on our 
congregation’s/organisation’s/company’s behalf, in accordance with the relevant Terms & Conditions for the specified investment/loan(s). 
An “Enquirer” may not conduct transactional activity on an account.

Investment/loan name  Investment/loan number

Method of operation  NB all UCA entities are “two to sign” — refer section 5 of UCA Constitution and Regulations

 any (insert number) to sign

 other please specify

Authorised Representative (Director, Partner, Chairperson etc. authorised to appoint signatories to operate the investment/loan)

Full name

Signature
Position 
(e.g. Director, Partner,  
Chairperson etc.)

Authorised Representative 1 Authorised Representative 2

An activity of The Uniting Church in Australia Property Trust (Q.)

I/we have enclosed an extract of the relevant meeting minutes as evidence 
of this authorisation.

To operate the investment/loan, Authorised Representatives must also complete and sign overleaf as a Nominated Signatory.

This authority replaces any previous authority given to U.C.I.S, with effect from   / /



           /           /

(          )

(          )

 postcode

Title 

Full Name

Date of birth (dd/mm/yyyy)

Phone (home)

Phone (work)

Phone (mobile)

Postal address

Position title

Email address

Signature

Access (only select 
options required)

Signatory 1 Signatory 2

 TeleConnect Phone/Fax Connect*
 (enquiry only)
 
 NetConnect (enquiry only)

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only)
 
 NetConnect (enquiry only)

Title 

Full Name

Date of birth (dd/mm/yyyy)

Phone (home)

Phone (work)

Phone (mobile)

Postal address

Position title

Email address

Signature

Access (only select 
options required)

Signatory 3 Signatory 4

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only)
 
 NetConnect (enquiry only)

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only)
 
 NetConnect (enquiry only)

*Not valid for investments unless a prenominated account has been specified.

Please note that a new authority must be completed and signed by all signatories to the investment/loan(s) for any change  
of signatory or method of operation.
Return to: U.C.I.S Reply Paid 674 Brisbane Qld 4001 (no stamp required) Enclose: extract of relevant meeting minutes

Nominated signatories (Appointed by Authorised Representatives to operate the investment/loan)



Title 

Full Name

Date of birth (dd/mm/yyyy)

Phone (home)

Phone (work)

Phone (mobile)

Postal address

Position title

Email address

Signature

Access (only select 
options required)

Signatory 5 Signatory 6

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only)
 
 NetConnect (enquiry only)

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only)
 
 NetConnect (enquiry only)

Title 

Full Name

Date of birth (dd/mm/yyyy)

Phone (home)

Phone (work)

Phone (mobile)

Postal address

Position title

Email address

Signature

Access (only select 
options required)

Enquirer 1 Enquirer 2

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only) (enquiry only)
 
 NetConnect (enquiry only)

           /           /

(          )

(          )

 postcode

 TeleConnect Phone/Fax Connect*
 (enquiry only) (enquiry only)
 
 NetConnect (enquiry only)

*Not valid for investments unless a prenominated account has been specified.

Please note that a new authority must be completed and signed by all signatories to the investment/loans(s) for any change  
of signatory or method of operation.
Return to: U.C.I.S Reply Paid 674 Brisbane Qld 4001 (no stamp required) Enclose: extract of relevant meeting minutes

U.C.I.S 60 Bayliss St, Auchenflower Qld 4066   Reply Paid 674, Brisbane Qld 4001   1300 655 653    www.ucis.com.au

Nominated signatories cont’d.

Enquirer (may access information only and is not a signatory to the investment/loan)



The Uniting Church Investment Service  
Terms and Conditions relating to Access

1300 655 653     www.ucis.com.au

THE UNITING CHURCH INVESTMENT SERVICE

Definitions
Service refers to the access options selected—Phone/Fax Connect, 
TeleConnect and NetConnect.
You means an investment/loan holder who has received and read these 
terms and conditions. “Your” has a corresponding meaning.
Authorised User means a person who is more than 16 years old and is a 
Nominated Signatory for the investment/loan to be operated through 
the Service.
Investment means an investment which U.C.I.S has determined is 
accessible by the service.
Loan means a loan which U.C.I.S has determined is accessible by the 
service.
Prenominated Account means your nominated external, non-U.C.I.S 
account into which you transfer funds.
Access Code means an identification code used to retrieve investment 
information or perform transactions. 

Terms and Conditions
The Uniting Church Investment Service (U.C.I.S) offers to make U.C.I.S 
connect options (referred to as “Service”) available to you on the 
following terms and conditions:
1. These terms and conditions operate in conjunction with the terms and 

conditions applicable to the investment/loan(s) you have nominated 
to be accessed by this Service, and to all other terms and conditions 
applicable to a customer of U.C.I.S, which may be amended from time 
to time.

2. You will be taken to have accepted the U.C.I.S offer when you, or 
an Authorised User, accesses or seeks to access, an investment/loan 
through the Service.

3. This agreement will remain current until U.C.I.S is notified in writing of 
any amendments or cancellations by all required signatories.

4. An Authorised User may be registered as a user of the Service by U.C.I.S 
in their own name. You and U.C.I.S may agree that an Authorised 
User can use the Service to access and operate the investment/loan 
in every way available to you (full access), or is restricted to access and 
operating the investment in limited ways (enquiry only), as dictated by 
the functionalities available on each Service, which may be amended by 
U.C.I.S at any time.

5. You are responsible for any use of an investment/loan by an Authorised 
User as if the investment had been used by you. You are also responsible 
for all instruction given in relation to your investment/loan(s) which 
are authorised by the use of your Authorised User password, or 
undertaken by another person with the knowledge or consent of you 
or of an Authorised User. You should ensure that any Authorised User 
has read and understood these terms and conditions before using the 
Service. An Authorised User will have the right to use the Service to 
access an investment/loan unless and until you notify U.C.I.S that you 
want this right withdrawn.

6. For TeleConnect and NetConnect, your Access Code will be issued in 
the first instance by U.C.I.S. For Phone/Fax Connect, you can specify 
a password up to eight characters in length, made up of letters and 
numbers.

7. The Service may be used only with a correct Access Code. You must 
ensure that you and all Authorised Users of the Services:

 • keep the Access Code secret and do not write it down anywhere
 • do not store your Access Code in any low security electronic device 

 of any kind, such as (but not limited to) calculators, personal  
 computers or electronic organisers

 • change your Access Code on a regular basis not exceeding 90 days 
 and ensure your Authorised Users do likewise

 • take care to prevent the unauthorised use of the Access Code
 • inform U.C.I.S as soon as possible if you become aware of loss, theft 

 or misuse of your Access Code
 • do not tell anyone else your Access Code and do not authorise  

 other people to make transfers on your behalf
 • not choose an Access Code that represents your date of birth, an  

 alphabetical code recognisable as part of your name or family  
 members’ names, licence numbers or Social Security numbers.  
 You must use extreme care if you decide to use a memory aid for  
 your Access Code.

8. If you or an Authorised User suspects or is aware that another person 
knows your Access Code or has used it without authority, U.C.I.S will 
cancel the Access Code and provide you with a new Access Code as soon 
as is reasonably possible upon receiving your notification, including 
at the start of the next business day if notification is received outside 
normal U.C.I.S business hours. U.C.I.S is not liable for any loss or 
damage suffered by you or any Authorised User through the misuse of 
an Access Code.

9. We may assign any date we consider appropriate to a debit or credit you 
execute. We may subsequently adjust debit and credit transactions to 
accurately reflect the legal obligations of you and us. 

10. External transfers cannot be refunded or reversed once they have been 
completed. It is your responsibility to ensure that all details, including 
the transaction amount and destination biller or account are correct 
before being carried out.

11. Transactions executed after hours will generally be processed on the 
next business day. If funds are transferred between U.C.I.S investment/
loan(s), balances will be impacted and funds will be available in the 
destination investment/loan immediately.

12. External transfers completed before the Electronic Funds Transfer 
deadline time (2pm Australian Eastern Standard Time) will be 
processed by U.C.I.S on that business day, and should generally be 
available in the destination account at the destination institution on the 
following day. External transfers completed after the Electronic Funds 
Transfer deadline will be processed by U.C.I.S on the next business day, 
and should generally be available in the destination account on the day 
following. Please be aware that it may take longer for funds to reach 
destination accounts, depending on destination and other variables, 
and that U.C.I.S is not responsible for any delays.

13. Transfer transactions cannot be effected by the Service on some savings, 
investments and loans. 

14. Debit and credit transfer transactions cannot be effected by 
TeleConnect on investment/loan(s) which require multiple 
signatories for authorisation.

15. Transfers are only available: 
• to an account or investment in the same name as the U.C.I.S  
 investment 
• to a joint account or investment where one account or investment  
 holder is the U.C.I.S investment holder  
• from a joint U.C.I.S investment to an account or investment in  
 the name of one of the joint investment holders.

16. For each U.C.I.S investment you can only have one Prenominated 
bank/building society/credit union account.

17. The maximum amount that can be transferred is $5000 per day. U.C.I.S 
must be advised in writing to make arrangements for larger withdrawal 
amounts, to transfer funds to a different destination account or to 
obtain a cheque made out to a third party.

18. U.C.I.S will:
 • provide confirmation of transactions on investment/loan  

 statements only
 • in its absolute discretion determine the order of priority of 

 payment by it of any monies relating to this or any other  
 authority made by the investment/loan holder

 • only arrange payment providing there are sufficient funds  
 in the investment/loan

 • make all reasonable efforts to ensure the Service is available 
 during the hours specified and that the information made  
 available to you through this Service is correct.

19. All statutory or implied conditions and warranties are excluded to 
the maximum extent permitted by law. To the extent permitted by 
law, liability under any condition or warranty which cannot legally be 
excluded is limited to: 

 • supplying the Service again, or
 • paying the cost of having the Service supplied again.
20. In all other circumstances, U.C.I.S excludes all liability (including for 

negligence) to you or anyone else in respect of any loss or damage 
(including special, indirect or consequential loss or damage) however 
caused by, arising from or in connection with any use of this Service or 
any information on or accessed through it.

21. You indemnify U.C.I.S against any loss or damage U.C.I.S may suffer 
due to any claim, demand or action of any kind brought against U.C.I.S 
arising directly or indirectly because you or an Authorised User:

 • did not observe any obligations under these terms and conditions
  or
 • acted negligently or fraudulently in connection with this 

 agreement.
22. U.C.I.S reserves the right to pass on to the customer any fee charged by 

an external Service provider.
23. Provision of Phone/Fax Connect, TeleConnect and NetConnect is 

at the discretion of U.C.I.S, and can be withdrawn at any time by notice 
in writing to you. Access may be withdrawn or denied without prior 
notice for reasons of security or quality of the Service.

24. U.C.I.S may change, or add to, these terms and conditions at any time 
by written notice to the customer, who will be taken to have accepted 
the new terms and conditions in respect of all investment/loan(s) by 
maintaining those investment/loan(s) through U.C.I.S.
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UC Centre
Level 2 60 Bayliss Street
AUCHENFLOWER QLD 4066

Reply Paid 674
BRISBANE QLD 4001

At U.C.I.S it’s easy to open and operate your investments and loans 

from anywhere in Australia.

Opening an investment
To open an investment, simply complete and return: (a) an Investment 
Application form, (b) Becoming Identified, and (c) your cheque to:

 (no stamp required).

Choose your access

• follow the prompts to automatically access information on your investments 
—24 hours a day, seven days a week

• access information on your investments via our internet service—log on to 
www.ucis.com.au 24 hours a day, seven days a week 

• quote your password and talk directly to a Customer Service Officer  
or fax us your request

Making investments and withdrawals
You can add to your investments or make payments to your loan:
• at any Westpac branch with a personalised U.C.I.S credit book
• by electronic funds transfer from your account at another financial institution
• with a regular, set amount by periodical payment from another account
• by cheque through the mail with a U.C.I.S investment slip
• in person at our Auchenflower, Brisbane branch.
You can withdraw or transfer funds:
• by phoning, faxing or mailing our Customer Service Team
• by internet, with U.C.I.S NetConnect
• by phone, with U.C.I.S TeleConnect
• in person at our Auchenflower, Brisbane branch.

TeleConnect and NetConnect
Access information with our phone or internet services, available 24 hours a 
day, seven days a week:
• check investment and loan balances
• review transaction history
• transfer funds between your U.C.I.S investments
• transfer funds from your U.C.I.S investment into an account at another  
 financial institution
• order statements to your fax or by mail
• find out interest earned or charged on investments.
 

/


